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RULES AND REGULATIONS ·. 

The following Rules and Regulations were adopted by the Board of 
Directors of the Harrison County Water Association, Inc., at a regularly 
held meeting on May 30, 1979, at which all seven (7} members of the 
Board of Directors were present. Resolution passed by unaimous vote. 

1. 

RULES AND REGULATIONS 

All taps and connections to the mains of the Association .shall be 
made by and/or under the direction and supervision of Association 
personnel. 

All meters will be located near Association mains . Extension of 
service from the meter shall be at the expense of customer and by 
the customers arrangements, subject to Association approval , and 
in accordance with the Associations Rules and Regulations and the 
regulations of the Department ;of Health. In addition, the customer 
shall be responsible for maint~nance of the service line from the 
meter to the point of use. Extension of service to new customers 
shall be in accordance with the connection fee approved by the 
Utility Regulatory Commission . 

All meters s.hall be installed, renewed and maintained at the 
expense of the Association and the Association reserves the right 
to determine the size and type of meter used . 

2. Water service may be discontinuted by the Association for any 
violation of any rule, regulation, or condition of service and 
especially for any of the following reasons: 

A; Misrepresentation in the application or contract as to 
the property or fixtures to be supplied or additional 
use to be made of water. 

B. Failure to report to the Association additions to the 
property or fixtures to be supplied or ad@OH-<!'EU l-:8- ~·~ L;--

c . 

to be made of water. Utility Regulatory Ccmmtssion 
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RULES AND REGULATIONS 

D. Waste or misuse of water due to . improper or imperfect 
service pipes and/or failure to keep in suitable state of 
repair . 

E. Tampering with meter, meter seal, service, or valves or 
permitting such tampering by others. 

F. · Connection, cross-connection, or permitting the same, of 
any separated . water supply to premises which receive water 
from the Association. 

G.. Non-payment of bills. 

3 . Each meter will be read monthly by the Association unless weather 
conditions prevent such reading in which case the customer will 
be billed on an estimate based on past usage. 

Bills will be dated and mailed the first of each month and shall 
cover the 30 day period of us&g~ to the 15th day of the preyiou~ 
month. Said bills will state that they are due by the lOth day . 
of the month mailed and they are delinquent and past due if not 
paid within 10 days of the mailing date. Written notice shall 
be given that service will be discontinued when a bill becomes 
delinquent. Ten days after written notice is given but not less 
than 30 days after the mailing date of the original bill, service 
may be . discontinued in conformity with applicable KRS and KAR 
sections, unless the amount of the delinquent bill is paid in 
full to the Association . 

A. The·mailing address of the Association shall be P.O. Box 
215, Cynthiana, Kentucky 41031 . 

· B . Water bills may be paid by mailing remittance to Harrison 
County Water Association, Inc., P.O. Box 215, Cynthiana, 
Kentucky 41031, or by delivering remittance to the home 
office of the Association or other designated depositories. 

·c. Bills and notices relating to the conduct of the .business of 
the Association will be mailed to the 
listed on the use~'s agreement unless 
has been filed in writing with the As 
Association shall not otherwise be 

.. 
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RULES AND REGULATIONS ·. 

D. Where the water supply to the cpstomer has been discontinued 
for non-payment of delinquent bills , violations of the rules 
and regulations of the Association or at the customers re­
quest, a charge of $25 . 00 will be made for reconnection of 
water service, but the reconnection will not be made until 
all delinquent bills and other charges , if any, owed by the 
customer to the Association have been paid, and the customer 

· has complied with all rules and regulations of the Association . 

E . An expense charge of 10% will be added to all unpai~ bills 
after 30 days from the date of the bill . 

4 . Any customer desiring to discontinue the water service to his 
premises for any reason must give notice of discontinuance at 
the business office of the Association; otherwise , a customer 
shall remain liable for all water used and service rendered by 
the Association until said notice isreceived . 

5. 

6. 

7 . 

8 . 

Where a meter has ceased to r~gister, or meter reading could not 
be obtained, the quantity of water consumed for billing purposes 
will be based upon an average of the prior six months consumtpion 
and the conditions of water service prevailing during the period 
in which the meter failed to register . 

The Association shall make all reasonable efforts to eliminate 
interruption of service and when such interruptions occur will 
endeavor to reestablish service with the shortest possible delay . 
When the service is interrupted all customers affected by such 
interruption will be notified in advance whenever it is possible 
to do so: 

The Association shall in no event be held respons i ble for any c l a im 
made against it by reason of the breaking of any mains or service 
pipes or by reason of any other interruption of the supply of water 
caused by the failure of machinery or stoppage for necessary re­
pairs. No person shall be entitled to damages nor for any portion 
of a payment refunded for any interruption of servi ce wh:i..cl:l~n 
the opinion of the Association may be dee ed Gletdef.Ssa:dy. .r-: u. 

. Utility Regulatory v~mmt s:.;on 

Customers having boiler.s , water heaters a d/or p,:r e~SH~~7xessels receiving a supply of water from the Asso iatiaill~ no~]~ ~ave check 
valve on the water supply line and a .vacu byv~ea lin~ 
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RULES AND REGULATIONS ·. 

to prevent collapse in case the wate~ supply from the Association 
is discontinued or interrupted for any reason, with or without 
notice . 

9. The premises rece1v1ng a supply of water and all service lines, 
meters and fixtures, including any fixtures within said premises, 
shall at all reasonable hours ~e subject to inspection by the 
Association after reasonable notice . 

10 . If any loss or damage to the property of the Association or any 
accident or other injury to persons or property is caused by or 
results from the negligence or wrongful action of the customer, 
member of his household, his agent or employee , the cost of the 
necessary repairs or replacements shall be paid by the customer 
to the Association and any liability otherwise resulting shall 
be that of the customer . 

11. Water furnished by the Association may be used for domestic 
consumption or in the operation of the business of the custqmer, 
member of his household, and employees only, except for water 
obtained from an authorized bulk loading station . The customer 
shall not sell the water to any other person . 

12 . Complaints may be made to the operating manager of the system 
whose decision may be appealed to the Board of Directors of the 
Associ~tion within ten days, by appearing at a scheduled meeting 
of the Board or giving written notice of their intent to appeal 
to the Board, otherwise, the operator's decision will be final . 

I , Sallie W. Sims, Secretary of the Harrison County Water Association, 
Inc., hereby certify that this is a true and exact copy of t he Resolution 
passed by the Board of Directors on the 30th day of May, 1979 . 

Witness my hand , this the )1~ day of 1979 . 
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